How to How to Fix — can’t logon to email account
Outlook Express — Mozilla Thunderbird

Action Graphic
When I try 1o log ]
into Outlook
Express or @ Pleaze enter your uzer name and paszward for the
) . following zerver.
Windows Mail |
get a logon ;”5'””_ '| ;
screen asking for ElvEr rnaill. mercuryspeed. canm
my username Uszer Mame: Ii.smith

and password

Pazzword: quu"

¥ Eememter Fasswond

(] I Cancel |

¥4 Outlook Express

If necessary, : e _ o tack
orne errars occurred while processing the requested tasks.
cancel the Iogon & Pleaze review the izt of errars below Far more details.

box and close

the error page by
clicking on the X | << Details
in the upper right

Shop

[ ez |

See the easy-to-

follow Tasks Errars
instructions @ There was a problem logging onto your mail server. 'Your Pazsword was rejected.
below for the Account 'mail rmercuryspeed. com', Server: 'mail. mercuryspeed. com’, Protocal POP3,

. . Server Responze: “ERR autharization failed’, Paort: 110, Secure(S5L): Mo, Server Emor:
solution to this 04B00CCCA0, Error Number: 0x800CCCS2
problem
Note: Outlook,
Thunderbird and
Windows Mail
are very similar

0 af 1 tazks have completed successiully A
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The solution is
described in this
part 1 of a 2
stage instruction
set as follows:

Stage 1 is to change the incoming and outgoing server names as

described below

Go to

8 Inbox - Outlook Express - Main Identity

Tools>Accounts | Fle Edt view | Took Message Help
- ﬁ Send and Receive »
Create Mail re  Synchronize Al
Folders Address Book. .. Cerl+Shift-+E
5] Outlook Express Add Sender to Address Boak
E@ Lacal Folders Message Rules R
-G Inbox
4 Outbox Windows Messenger 3
7 Sent Trems [ Enline Status 3
(4 Deleted I YT
. 5E} Drafts Options. ..
~
Your emai 2/
account will _ ? ‘
appear in the All M il |News I Directary Sewicel LA
A.CCOUI"ItS Apcount | Type |_Connection | Bemove |
dl_alogue box % mail. mercurzpee...  mail [default] Ary Aeyvailable _
ngh“ght the Properties |
ac_:count and Set az Default |
click on

Properties on the
right button list

Irnpaort... |
Expaort... |

Set Drder.... |

Cloze
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4. | Click on the Make sure that
Servers tab mail.mercuryspeed.com
is in both the incoming and outgoing server boxes as shown below

5. "'ﬂ mail.mercuryspeed.com Properties ﬂil

General Servers |Eu:unneu:tiu:un| Seu:urityl .ﬁ.dvancedl

Server Infarmatian

My incoming mail server iz a IF'EI P3 TEMVE.
e —

mail. mercurpspeed. com \

: Imail.mercuryspeed.c-:um

Incoming mail [POF3E

Cutgoing mail [Sk

|nzoming kail Server

Account name; Iismith

Pazzword: I""
[v Remember password

[ Log on uzing Secure Password Authentication

COutgoing kail Server

¥ty zerver requires authentication Settings... |

k. I Cancel Apply

See stage 2 below
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Stage 2 is to enable authentication for the outgoing server as
described below

1. P'm mail.mercuryspeed.com Properties ﬂil

Click the - _ |
checkbox “My eneral  DEMvers |En:nnnec:t|n:|n| Sec:urlt_l,ll .ﬂ.dvancedl
server rgqu_lres Server Information
authentication My incoming mail server iz a IP'EI P3 FEIVEL
Click App|y Inzorming mail [POF3): Imail.meru:uryspeed.u:nm

. Outgoing mail [SMTP]: Imail.mercuryspeed.u:nm
Click OK

|nzoming kail Server

Click Close Agcount name: Iismith

Pazsword: qu
[+ Femember password

[ Log on using Secure Password Authentication

Settings... |

I by server requires authentication

k. I Cancel Apply

2. | Close Outlook If you have any difficulty with these instructions call Mercuryspeed
Open Outlook @ 674-3950

and you should
be able to send
and receive
email

Page 4 of 6




Thunderbird Users follow these instructions

Click on Tools

= Inbox - Thunderbird

gAC.COUHt File Edit Yiew Go Message Help
ettings
g re / L—] address Boak Chrl+2
= ; ! Add-ons
et Mail Write  Address Boaok
all Folders ‘ Message Filkers., ..
Run Filkers on Folder
= &4 Local Folders -
fp=7 Inbax Run Junk Mail Controls on Folder
_ A Lnsent Cielete Mail Marked as Junk in Faolder
.1 Trash
Impork. ..
Error Console
Account Setkings. ..
opkions. ..
| ]
Click on the

Outgoing Server
(SMTP)

=l test@mercuryspeed.com
~Server Setkings

- opies & Folders
~Composition & Addressing
-Disk Space

- Junk, Settings

~Return Receipts

~Security

= Local Folders

-Disk, Space

- Junk, Setkings
Cutgoing Server (SMTR)

Click on the
server on the
right and then
click edit

Account Settings

= test@mercuryspeed.com

Outgoing Server (SMTP) Settings
~Server Setkings

- Copies & Folders
~Composition & Addressing etrors when sending messages.
-Disk Space

- mail.mercu

- Junk, Settings
~Return Receipts

~Security

[=lLocal Faolders
-Disk Spare
Ik Settings

Alkhough wou can specify more than one outgoing server (SMTPY, this is onky
recommended For advanced users, Setting up multiple SMTP servers can cac

Add,

Edit.

Rermo

Set Def

Cutkgoing Server (SMTE)

Descripbion:  =nok specified:=
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4. | A Description is
not required
Change Server

Name to
mail.mercuryspeed.com

As shown

Check the “Use
name and
password”

Make sure your
username
appears in the
User Name field
Click OK

Tip: your username
is the first part of
your email address

SMTP Server

~ Setkings

Description: I

Server Mame: I nail, rer

Port: I 25 Defaul: 25

~ ZeEturity and Authentication \

< ¥ Use name and password

Uszer Mame: I Lest
Lse secure conne :

@ No (O TLS, if available & TLS

 ssL

Ik Zancel

before the @
symbol
5. | Change the
incoming mail
server to EI jensen@mercurrspeed.c...
mail. mercuryspeed.com . Server Sethings
Click OK E---Cn:npies & Foldars Server Type:  POP Mail Server
é---Cu:umpu:usitiu:un & Addressing Server hame: I mail.mercuryspeed.com | Pork: | 110
ENDISk Spacfa Lser Mame: I mjensen
- Junk. Settings
5---!:'.=-h irm R ersinks — I T
6. | Close If you have any difficulty with these instructions call Mercuryspeed
Thunderbird @ 674-3950
Open
Thunderbird

If you have any difficulty with these instructions call Mercuryspeed

@ 674-3950
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